
TAKPn3
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HABPy3OBHA AAp MAB3ytr,,TAKMIIJII4 CTpATErmf,I4
MAPKETr4Hrr4rr pyilrlE EOHKXOT4 TrqOpATrz AAp AABpArr

MyocI4P"EApOr4AApf OTUAAPATIAkMJLD.4iVTT4HOM3AAI4
I4rMXOr4 r4r(Tr4coru A3 pytr D(Tr4COCr4 s.2. - r4KTr4COAr4iiT

(s.2.26. - MAPKETT4HT)

fysapuru 6a nusoNau Ay3krnarzlr 6ouxAopn urapour SapoXaM oBapA, Krr

MapKerllHua 6ostcn ruaKJr rlrpaA Ba AaBpa 6a gaspa XaMrryH cy6rexru Myxr.rMlr

u4ruIco4z pyruA e6a4. Llrosa 6a vH, MapKerlrHrkr 6onrz Aap ueurpaQrz
naynocz6arxov r{(TLrcoAfr-u.{rurvrofr HaKrrr[ K€rJrLrALrpo u.{po HaMyAa, Aacrpacuvr
aXoJII{po 6o rvra4cynorxo Ba xrrcMarpacoHr4xopr 6onrfr vreaQsox4. fysapu:lr 6a

6onx4opzu pa4avrz (vro6un-6oHKr{Hf, rrHrepHer-6onxunr) rapsu rr,ryouruparpo 6o

MI43or{oH KoMr4JraH 
rylzn:ap 

KapA. MapreruHrlr Myocupu 6oHrra 6apou rapru6u
xI43MarpacoHl4xorr pa4avrz Ba ocoH KapAaHI4 ra'1pu6au Kopnu Mr{3oqoH (User

Experience) na4uru ranu4n Nre6osaA. Eyaporaolr MoJrrarrBr{r{ qaxoHlt, rcu uafisacra
6a alat Meo-lHA, 6a HusoNru 6onrlr Hr43 Tabcupu rvranQan xyApo MepacoHann.Wt
oMI4JI TaKo3o MeHaMorA, KE TaTrrKr.rJrorxou 4apsr,r 4ap 6osop Qaronmrr4 xyApo
nryro6r,r4 6a uapoLrrr{ HaBr4:evr n4ruco4ra po4an4osfr HaMo.rrHA Ba Aor4paLI

Maxcynorxor{ nerrrHr4xoArxaBaHlapo Aap acoc}r MapKerr4Hr ra4Blrrr 6axurau4. Ag
anropeoepaTr puconaLr vnM]/- MabnyM acr, Kr,r Ar,rcceprarcLrfl. a3 capcyxaH, ce

6o6, xyJroca, Selpzcru capqarxMaxoz r,rcrz$o4arnyra, Se>qpzcru
kIHTZIxoporI4 I4JTMI,IV vryanrlz$ 

"a 
3aMLrMaXo z6opar acr. Anrope$epar rz6ryr

rara6or4ou KOA-u H€L3Ar4 llpesra4enrv {yvrXypzu To.lzxucroH oMoAa

rap4Lr4aacr. O6reKT Ba cy6rexrr.r pl4cona Aypycr znrzxo6 raprvra, Bo6acra
6a cavnv MaB3yr4 TaXKLrKorrrraBaHAa rapru6 AoAa rxyAaaHA. rLa raBpe, KV a3

anropeQ eparv Ma3Kyp [vlla MerrraBaA , Mlyarrrkr$ rcynuur 6a xapt AoAaacr, ro
TIaXJIyXoH lna3apuflBu-av'aJrvrv rvransyz uHrnxo6rapAlrAapo 6a ranprE Baceb Ba

caxex 6a pururalr raxr{r4K KarrraA Ba MeraBoHeM 3LrKp HaMyA, Ku Aap uH caMT

vryannuQ vryaaQQaK Hr43 rarrrraacr.

As anropeQepar 6a Ha3ap MepacaA, Krl Korr4unosa Kauula Hanpysonna

XaHroMI4 ua)KyXI4IIr pyIIrAy uuxnruoQlr MapKerr4Hrur 6ourupo 6araepvr Baceb Avr4a

6aporua4aacr.l4uuynvrlr^, oMrrnxor4 6aus paBaHA TarcLrppacoH Ba 6aprapaQKyHtrr{

oHXo 6a ranpu Bo3ex 6appacu rapqr4qaaHA, KZ 6axora urrvrvru prrcoJrapo 6og Xau
6oro vre6apaH4. Vnnongy MyaMMoxora qofiAorur Aap caMrr{ MapKerr4Hrlr

6oHr<Iapo nayafixH HaMyAa, poxxou 6aprapaQco3zu oHxopo raBeufl HaMyAaacr, Krr

vH MeraBoHaA Aap pyrrrAr{ coxar{ Ma3Kyp Ha4ruu MyXrrM Aorrrra 6oruaA.



[ap 6apo6apu a\aMkrflTu uazaputyu, av'asflt Ba HyKraXoH My{r.rM,

anropeQepar a3 Hopacorlxo Hr43 opu Hecr, xn6aar\uqavrMo LTHXo{HA:

1. EapovI xy6rap rapALIAaHu cu$arn anropeQepar 3apyp acr, Kr{ wry6pawmxru

uanayr Aap aBropeQepar 6aranpuBaceb rrrapx AoAa ruaBaA;

2. PacIra4oe, KLI Aap anropeQepar oBapAa ruyAaaHA, 6a raypu Baceb raxJrlrn
IJarapAvrAaaIJA.

MeraeoH 3zKp HaMyA, KI4 sporxolr 3r{Kprapru4a xycycvrflTu rascvrssr4

Aorrrra, apgvutvvrrrMvrv rax4zKorvMyannaQpo lco4zrx HaMeAr4xaHA Baryr\uttr
6 atan4 6 ap4o rur auu cuS arr,r aBropeSepar 6 adn rapAr,rAaaHA.

,{ap vra.1Myb, MeraBoH KafiA HaMyA, Kr,r aBTopeSeparz pr4conavr LrrrMkrvr

Kavrvnosa K.H. rap uanslu "TAKMI4JITI CTPATEIUI9IJtr
MAPKETVTIJ|VTI'I pyruAr4 EOHKXOTT TI,rqOpATr4 AAp AABpAr4
MyOCnP" 6apou aapeQrpr rapa\aLr ?rIrMurr,r HoM3aAz r4nMXoLr r4(rr4coqr4 as

pyu uxrucocz 5.2. - I4(TrrCOAr4ilr (5.2.26. - MAPKETI4HT) rerxHr4xoA
raprvraacr, 6a rara6oulon HzsovruoN,raz KOA-z Ha3rkr llpeszgeuru
lyrraaypzz Toqzrcucron qaro6ry 6yra, vryarrrrz0z oH ca3oBopr4 rapa\au
krlrMvrLr HoM3 aALI unft Xoz H 4ru co4z a3 py v r{xr}r co cu 6 onoszrcp ue 6 o ur a4.
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